DIRECTOR OF
COMMUNICATIONS &
COMMUNITY RELATIONS

Apply Now

ABOUT THE
ORGANIZATION
The SEIU Healthcare 1199NW Multi-Employer
Training Fund (Training Fund) is a nonprofit, labor/
management partnership between eight (8) major
healthcare employers and the largest healthcare
union in Washington State. The Training Fund
was formed in 2008 and is a statewide program
that is committed to and addresses the workforce
needs of participating employers and supports
the career, knowledge, and skill aspirations of
SEIU Healthcare 1199NW members. The Training
Fund is the sponsor of the state-registered Health
Care Apprenticeship Consortium (HCAC) and the
Virtual Healthcare Institute (VHI).
With over 16,500 members, roughly half of the
Training Fund’s current participants are people
of color. The Training Fund’s membership
represents the diversity of the communities
served and is poised to make a significant
impact on the health and well-being of these
communities. The organization is governed by a
16-member board with eight (8) representing the
union and eight (8) representing the employers.
There are approximately thirty (30) full-time staff,
and the Training Fund has an annual budget of
approximately $7.0m.
VISION
The Training Fund supports the career
advancement and lifelong learning of healthcare
workers while enhancing partnering employers’
ability to attract and retain a diverse and talented
workforce.
MISSION
The Training Fund supports innovative training,
education, and career development for healthcare
workers that maximizes their talents, proactively
meets industry needs and ensures high-quality
patient care through a diverse and skilled
healthcare workforce.
For more detailed information about the Training
Fund’s programs and services, please click here.
You can also view a short introductory video about
the Training Fund here.

THE POSITION
The Director of Communications and Community
Relations (Director) is responsible for planning,
leading, and directing all communications,
marketing, outreach, and community relations
to support the strategic services and plan of the
SEIU Healthcare 1199NW Multi-Employer Training
and Education Fund (Training Fund). This position
reports to and is a trusted partner to the ED.
They lead the communications and community
relations efforts and manage the day-to-day tasks.
The Director of Communications is part of the
Training Fund leadership team and works closely
with the Deputy Director.
The Director plays a crucial role in facilitating a
strong labor/management partnership. They plan,
implement, and oversee the overall marketing,
communications, and outreach strategy for
the Training Fund’s services and unify and
align communications across all channels. The
Director builds an outreach and communication
strategy to connect with diverse membership
and stakeholders. In addition, they will identify
and implement changes that enhance program
effectiveness and resolve complex issues or
problems in the labor/management context.
The Director supervises the Communications and
Outreach Coordinator and several contractors
that provide specific services such as website
maintenance and graphic design and an intern
and/or additional staff as assigned.
Along with others in the Training Fund, the
Director is responsible for the safe, professional,
and equal opportunity operation of all Training
Fund activities. This is a wonderful opportunity for
a communications leader who is passionate about
and committed to supporting the communityat-large by enhancing the skillset of a diverse
population of healthcare providers across the
state.

OPPORTUNITIES FOR IMPACT
Though somewhat small in size, the Training Fund is a deceptively complex organization that provides a
broad array of services and programs to a large member population that spans all of Washington state.
• The new Director must quickly become conversant about all aspects of the Training Fund’s offerings
to most effectively tell the organization’s story and connect with diverse communities, partners,
members, and other stakeholders.
• Work with program leadership to develop a comprehensive communications strategy that clearly
presents potential benefits to members, raises awareness and visibility of the organization, accelerates
growth and expansion of the number of people served, and promotes underutilized programs and
services.
• Implement a strategic communication plan, related policies, and practices to facilitate effective
internal and external communications utilizing various delivery methods to reach targeted audiences.
• As the Director leads the Training Fund’s community engagement efforts, they must form and
foster relationships with a broad array of business leaders, members, partners, funders, and other
stakeholders to promote the work of the organization and to provide these constituencies with a
communications conduit to the Training Fund.
• Perform an audit on existing program support materials, then create and propose a plan to update
or augment these materials to ensure consistency, accuracy, efficiency, and cost-effective and timely
production.
• Ensure that the Training Fund is making the best use of and leveraging technology to its fullest to
achieve the organization’s goals including social media, the website, direct email marketing, and webbased advertising.
• Develop and implement an effective marketing and branding program designed to promote and
foster a sense of community pride and further engage members.

LEADERSHIP ABILITIES
Candidates will be evaluated on the full range of
their lived and learned experience, professional
background, volunteer experience, and direct and
transferable skills. The Training Fund is seeking
candidates with a compelling combination of
demonstrated experience and skills in some, or
all, of the following areas:
• Experience as a Communications Director
or senior staff member leading and growing
an organization, division, or department
of significant size and scope. This may
include nonprofit, for-profit, or public sector
organizations or a combination thereof.
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• Stay current on creative, communications,
and technological best practices and look for
opportunities to use this knowledge to most
effectively communicate with, steward, and
further engage Training Fund members and
other stakeholders.
• Support identification of opportunities to
creatively engage or grow impact, programs,
and partnerships.
• Stay up to date on key trends/issues as
relevant to the Training Fund’s current and
future work.

Ability to:
• Effectively communicate with and conduct
outreach to people from diverse cultural,
linguistic,
racial,
and
socio-economic
backgrounds.
• Speak and present in public, read for
comprehension, write, edit, analyze data,
organize and conduct research.
• Navigate well in labor/management settings
and build and sustain partnerships with
external stakeholders.
• Maintain an entrepreneurial vision that
quickly recognizes an opportunity to capture
a new audience coupled with a sense of
urgency and timing in reaching that audience.
• Thrive in an environment where you can flex
a variety of strengths and problem-solve
based on dynamic challenges.
• Support multiple project priorities at one time
and ensure high-quality communication.
• Craft and articulate a big-picture plan.
• Motivate, coach, and develop others.
• Solve problems, strategize, and manage/
prioritize/organize multiple tasks and
projects.
Other skills:
• Time management
• Transparent communication
• Active listening
• Conflict Management
• Authenticity
• Sincereity
• Collaboration
• Teamwork
• Self-motivation
• Holds a creative vision
• Flexibility
• Adaptibility

TOTAL
COMPENSATION
The annual salary range for this position is
$80,000 - $100,000. The Training Fund offers
a competitive benefits packages that includes
employer-paid medical, dental, life and long-term
disability insurance, a retirement plan, as well as
paid holidays, vacation and sick leave.

TO BE
CONSIDERED
The position is open until filled, with a priority
deadline of September 13, 2021.
Candidate materials are reviewed on an ongoing basis and initial interviews will begin by late
August. Please submit a resume and a two-page
(or less) cover letter addressed to the Executive
Director at: https://valtasgroup.recruiterbox.com/
Please upload the resume and cover letter as a
single, combined WORD or PDF document.
You may direct questions to Ed Rogan at
ed@valtasgroup.com or 206.697.8428 or Amy
Burton at amy@valtasgroup.com or 206.718.5122
The Training Fund is a progressive, equal opportunity
employer. All employees and potential employees
are entitled to be treated respectfully and without
discrimination on the basis of race, creed, color,
national origin, religion, sex, sexual orientation,
gender expression and identity, age, political ideology,
honorably discharged veteran or military status, or
disability. Employees are protected from retaliation
for complaining of discrimination, opposing
discrimination, and cooperating in discrimination
investigations.
The Training Fund is a harassment free workplace.

ABOUT VALTAS GROUP
We are proud of our
work as InterimVALTAS
Executive Directors,
supporting our clients in times of
ABOUT
GROUP
transition.Our deep experience helps organizations navigate uncertainty during leadership

change.
We lead
the search
process
partnership
with the
board and staff
leadership,
as
We
are proud
of our
work as
InteriminExecutive
Directors
, supporting
our clients
in times
consultants
forOur
recruiting
and search to
support
your organization
as you
identify the
ideal
of transition.
deep experience
helps
organizations
navigate
uncertainty
during
Executive
Director
or
leader
for
your
future.
We
partner
with
board
members
and
senior
leadership change. We lead the search process in partnership with the board and staff
leadersfor
on a
variety ofand
strategic
assignments.
leadership,nonprofit
as consultants
recruiting
searchconsulting
to support
your organization as
you identify the ideal Executive Director or leader for your future. We partner with
Valtas Group
has a
variety
of comprehensive
resources
to guideofyour
transition
needs.
board
members
and
senior
nonprofit leaders
on a variety
strategic
consulting
Contact us to learn about our executive
interim
and
placement
services
and
keep
your
assignments.
organization moving during any
 transition or major change.
Valtas Group has a variety of comprehensive resources to guide your transition
needs. Contact us to learn about our executive interim and placement services and keep
your organization moving during any transition or major change.
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